Module 5 - A practice based eHealth case 


Blank case template (You may choose to create your own case using this template to 
gain credits toward this capstone module) 


Background Mohammad is 29 years old 
has no history of any disease, has not experienced any visit to 
hospital or healthcare clinic before, recently he started to feel 
weak and not focused, his coworker advised him to visit a 
healthcare clinic, he doesnt know which clinic to visit or is it 
convenint for him to go at weekend. 
He took a day off from his work and went to the nearst clinic to 
his hous to find out that the need an appointment and they are 
booked for the rest of the week. 
Healthcare Mohammad would like: 
needs To see a healthcare professional regarding his complaints. 
To be able to take an appointment in the future. 
To have electronic communication with healthcare service in case of any 
needs. 
To Access to his own eMR and the ability to input and share his own 
health data with other healthcare providers. 
Healthcare Mohammad was unable to get the help he need on the convenient time, 
issue He is frustrated that he’s not aware of the need of appointment prior the 
visit, he is not familiar with the healthcare service 
Your Having the right information regarding the healthcare service and its 
suggested availability, place, time,... etc having website or mobile app to direct 
eHealth those who are in need of healthcare service to which facility and time, 
strategy which some idea regarding the complaints and initial preliminary 
(see questions | diagnosis before the patient comes and plan the steps to follow before the 
in Step3 of patient comes to the healthcare facility. 
case study 


guide) 


